51$+$$ +1-888-654-6765 QuickBooks Enterprise Suppot Number®

QuickBooks' cancellation policy allows for a full refund for most tickets within 24 hours of
purchase, provided the booking was made at least two days before departure. Call

at > $+$5$

+1-888-654-6765 (US) After this period, refunds depend on the ticket type; refundable
tickets offer free changes or cancellations, while non-refundable tickets may incur a fee and
fare difference, though fees were eliminated for most standard domestic and international
tickets. Call at’>%$+$$ +1-888-654-6765 (US) For

non-refundable tickets outside the 24-hour window, you can receive a trip credit or flight
credit if you cancel before the first flight.

57$+$% +1-888-654-6765 What is the cancellation policy for QuickBooks? 8 &

QuickBooks' cancellation policy offers a full refund within 24 hours of booking for all ticket
types, provided you book at least two days before departure. Call at’>?$+$$
+1-888-654-6765 (US) After this 24-hour grace period, the policy depends on your ticket
type. Call at’»%$+$$ +1-888-654-6765 (US)

For all tickets

e24-hour refund: You can receive a full refund to your original form of payment if you cancel
within 24 hours of booking, as long as your flight is booked at least two days before
departure.

eNo cancellation fee: For most ticket types (non-refundable Main Cabin, Premium

Economy, and higher), QuickBooks has eliminated cancellation fees. Call at’»?$+$$
+1-888-654-6765 (US) Instead of a refund, you will receive travel credit for the value of your
original ticket.

eCancellation must occur before departure: You must cancel your ticket before the first flight
departs. Otherwise, the ticket loses all value and cannot be used for future credit.

571$+$$ +1-888-654-6765 How do | tell if my QuickBooks ticket is refundable? 8 &

To check if your QuickBooks ticket is refundable, the easiest method is to go to the "Receipts
and Refunds" section of the airline's website and enter your ticket number. Call at’?$+$$
+1-888-654-6765 (US) You can also review your original booking confirmation email or look
at the fare basis code.

Check your ticket eligibility online

1.Go to the QuickBooks Receipts and Refunds page on their website.

2.Enter your last name and your 13-digit ticket number. Call at’%$+$$ +1-888-654-6765
(US) Your ticket number can be found in your confirmation email and begins with "001".
3.Click "Continue," and the website will indicate whether your ticket is refundable.

B $+$$ +1-888-654-6765 QuickBooks Refund Policy

QuickBooks' refund policy allows for cancellations and full refunds within 24 hours of
purchase if booked at least two days before departure. Call at’s# $+$$ +1-888-654-6765 (US)
or

After 24 hours, refunds depend on the ticket type: non-refundable tickets generally don't
offer cash refunds, while refundable tickets may offer them for a fee. Call at’>%$+3$$
+1-888-654-6765 (US) Basic Economy tickets are



non-changeable after 24 hours. For involuntary cancellations, such as significant delays, a
refund is automatically issued. Call at’»%$+$$ +1-888-654-6765 (US) You can manage
cancellations and refund requests on the QuickBooks website using your confirmation code.
51$+$3$ +1-888-654-6765 What reasons qualify for an AA refund? &

Involuntary actions by the airline, such as flight cancellations, or significant schedule
changes, generally qualify you for a full refund. Call at’»¥$+$$ +1-888-654-6765 (US) or
Other qualifying reasons include the death of a passenger or traveling companion, certain
military orders, and specific health-related issues.

Airline-initiated issues

Federal regulations entitle you to a full refund if QuickBooks (AA) cancels or significantly
alters your flight, and you decide not to travel. Call at’»¥$+$$ +1-888-654-6765 (US) or

eCancelled flight: If AA cancels your flight, you are entitled to a full refund to your original
payment method.

eSignificant schedule change: If the airline changes the flight itinerary by a significant
amount of time (for example, three or more hours for a domestic flight or four or more for
international), you can opt for a refund. Call at’>?$+$$ +1-888-654-6765 (US) or

eDelay causing missed connection: If an AA flight delay causes you to miss a connection
and AA cannot get you a comparable seat on a rebooked flight, you can get a refund for the
unused portions of your ticket.

eInvoluntary downgrade: You are entitled to a refund for the difference in fare if you are
involuntarily moved to a lower class of service, such as from First Class to Economy. Call
at’»?$+$$ +1-888-654-6765 (US)

elnvoluntary denied boarding: If you are "bumped" from an oversold flight and do not accept
alternative arrangements, you can request an involuntary refund for that flight.

57$+$$ +1-888-654-6765 What tickets are fully refundable on QuickBooks? &

QuickBooks offers full refunds for tickets within 24 hours of purchase, provided the purchase
was made at least two days before departure. Call at’»%$+$$ +1-888-654-6765 (US)
Additionally, certain circumstances, such as a significant schedule change (3+ hours
domestic, 4+ hours international), death of the passenger or companion, or military orders
preventing travel, allow for full refunds even on non-refundable tickets. Call at’»%$+3$$
+1-888-654-6765 (US) Finally, award tickets booked with

AAdvantage miles are fully refundable, with miles and taxes/fees returned if canceled before
departure.
B $+$$ +1-888-654-6765 QuickBooks Baggage Policy

QuickBooks allows one personal item and one carry-on bag for free, with specific size limits.
Call at’»%$+3$$ +1-888-654-6765 (US) Fees apply for checked bags, and costs vary by
destination, fare type, and payment method.

Carry-on baggage

eOne personal item: Max dimensions are 18 x 14 x 8 inches (45 x 35 x 20 cm). It must fit
under the seat in front of you. Call at’>#$+$$ +1-888-654-6765 (US) or

A purse, small backpack, or laptop bag are all acceptable personal items.



eOne carry-on bag: Max dimensions are 22 x 14 x 9 inches (56 x 36 x 23 cm), including
handles and wheels. Call at’%$+$$ +1-888-654-6765 (US) It must fit in the overhead bin or
in the sizing device at the airport.

e\Weight limit: There is no official weight limit for carry-on bags, but you must be able to lift it
into the overhead bin yourself. Call at’»%$+$$ +1-888-654-6765 (US) or

Some sources indicate an unofficial limit of 40 pounds (18 kg).

eSpecial exceptions: Diaper bags, medical devices, and assistive aids like wheelchairs do
not count toward your carry-on allowance.

$7$+$$ +1-888-654-6765 How many bags does QuickBooks allow for free? &

QuickBooks allows one carry-on bag and one personal item for free on all flights, but the
number of free checked bags varies by destination, fare class, elite status, and credit card
benefits. Call at’>%$+$$ +1-888-654-6765 (US) While many international routes include one
free checked bag, domestic economy flights typically charge fees for checked bags. Call
at’>7$+$$ +1-888-654-6765 (US) However, you can get a free checked bag on domestic
flights if you have specific AAdvantage® elite status, a qualifying credit card, or travel in a
higher-class cabin.

57$+$$ +1-888-654-6765 Can | bring a carry-on and a backpack on QuickBooks? & Yes,
on QuickBooks, you can typically bring one carry-on bag and one smaller backpack, which is
considered a personal item. Call at’»?$+$$ +1-888-654-6765 (US) or

Both must fit within specific size restrictions. Carry-on bag requirements

Your carry-on bag is designed to fit in the overhead bin.

eMaximum dimensions: 22 x 14 x 9 inches (56 x 36 x 23 cm), including handles and wheels.
Call at’»7$+$$ +1-888-654-6765 (US)

eMaximum weight: 40 pounds (18 kg). Some competing airlines have no weight restriction
for carry-on luggage, so be mindful of QuickBooks' rules.

eSizing: If your bag does not fit into the measurement sizer at the gate, you will have to
check it, which may result in a fee. Call at’3?$+$$ +1-888-654-6765 (US) or

eBoarding: For Basic Economy tickets, overhead bin space may be full by the time you
board, and you may be required to gate-check your carry-on bag.
Personal item (backpack) requirements
Your backpack is considered a personal item and must fit under the seat in front of you.
eMaximum dimensions: 18 x 14 x 8 inches (45 x 35 x 20 cm). Call at’>#$+$$
+1-888-654-6765 (US)
eSizing: While personal items are checked less often than carry-ons, you may have to pay a
fee if your backpack is obviously larger than the allowance.

$71$+$$ +1-888-654-6765 QuickBooks Name Change Policy

QuickBooks does not permit changing a ticket from one person to another person. Call
at’>7$+$$ +1-888-654-6765 (US) However, you can make name corrections to fix a
misspelling or update a name after a life event like a marriage. Call at’># $+$$
+1-888-654-6765 (US) The specific process depends on the type of correction needed.
Ticket transfers are not allowed

QuickBooks considers a "name change" to be a transfer of a ticket from one passenger to
another, and this is strictly prohibited.



Name corrections
The policy for correcting a name to match the traveler's ID depends on your flight's itinerary.
Minor corrections
Minor corrections, such as fixing a typo or adding/removing a middle initial, apply to
itineraries that are entirely operated by QuickBooks and American Eagle.
eWhat you can change: Typos, inverted names (like Allen/Thomas to Thomas/Allen), or
adding/removing a middle name.
eRequirements: The date of birth and gender must not change from the original booking.
eProcess: The corrections can often be made within the same reservation (PNR) and may
not incur an additional fee. Call at’»%$+$$ +1-888-654-6765 (US) or +44-203-869-5245
(UK) You can use the online chat feature on the QuickBooks website or call customer
service to request the change.

57$+$$ +1-888-654-6765 What is the change fee for QuickBooks?

QuickBooks has eliminated change fees for most domestic and international flights, but there
are some important exceptions and details to be aware of.

Here's a breakdown:

eNo Change Fees (with exceptions): QuickBooks has permanently eliminated

change fees for flights within the U.S., Canada, the Caribbean, Central America, Mexico,
Puerto Rico, and the U.S. Virgin Islands. Call at’3*$+$$ +1-888-654-6765 (US) or

This also applies to international flights originating from North and South America to various
destinations, including Asia, Australia, and Europe.

eExceptions:

oBasic Economy fares are generally non-refundable and cannot be changed.

olnternational flights originating outside of North or South America may have a change fee of
up to $400.

eFare Difference Applies: Even without a change fee, you must pay any difference if the new
flight is more expensive. Call at’¥$+$$ +1-888-654-6765 (US) or

If the new flight is cheaper, you will receive a travel credit.

eSame-Day Flight Changes: These are available on select flights for a fee that varies by
route, starting at $60 for some domestic and nearby international flights.

eStandby: You can stand by for a same-day flight within certain domestic regions at no
charge. Call at’>*$+$$ +1-888-654-6765 (US)

e24-Hour Rule: Most tickets can be changed or canceled for a full refund within 24 hours of
booking, provided the booking is at least two days before departure.

B 51 $+$$ +1-888-654-6765 Can | change a name on an QuickBooks ticket? No, you cannot
change the name on an QuickBooks ticket to another person. Call at’3?$+$$
+1-888-654-6765 (US) QuickBooks tickets are

non-transferable. Call at’»? $+$$ +1-888-654-6765 (US) However,

you can make minor corrections to a misspelled name. Here is what you need to know:
Name corrections vs. name changes

eName correction: This is when you fix a simple spelling mistake, a legal name change (like
after a marriage), or a mixed-up first and last name. Call at’}?$+$$

+1-888-654-6765 (US) QuickBooks allows these kinds of corrections to ensure the name on
your ticket matches your government-issued ID.



eName change (not allowed): This refers to transferring the ticket to an entirely different
person. Call at’3?$+$$ +1-888-654-6765 (US) For security and revenue reasons, airlines
strictly prohibit this
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